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Our sister company delivers high standards of 

electrical & communications systems emergency 

service and preventative maintenance to commercial 

and industrial customers. 

O’Donnell Griffin service teams include an extensive 

range of trained, qualified and certified technicians 

including specialists in electrical systems, diesel 

generation, high voltage, switchboards, data 

communications systems and industrial controls. 

The O’Donnell Griffin national service division  

operates across most metropolitan, regional and 

remote Australia and New Zealand locations.

Contact:
Australia:	 1300 100 634 
New Zealand:	 0800 800 155

Specialising in the design, construction 
and maintenance of HVAC systems 
allows Haden to take a ‘Whole of Life 
Value’ approach to the retrofit and 
refurbishment of reliable, energy efficient 
systems using the latest technology and 
delivery methodologies.

Our advice and expertise extends 
beyond the mechanical services to 
the entire range of building systems, 
including efficient lighting systems 
combined with daylighting and  
co/tri-generation as an integrated 
Building Design Approach to minimise 
carbon emissions.

Make the right choice for your business 
and the environment
•	 Meet mandatory disclosure, legislative and certification requirements

•	I ncreased energy efficiency leads to reductions in energy costs

•	I ncreased attraction to tenants through improved facilities and environmental credentials

Electrical & Communication Maintenance

Norfolk Group

Haden is a member of the Norfolk Group – a leading 

provider of integrated engineering solutions to the 

Australasian and international marketplaces. With 

over 3,600 employees spread across 150 locations, 

the combined strength of the Group means we can 

deliver industry leading electrical, mechanical and 

duct cleaning services along with complete  

end-to-end solutions where required.

‘Whole of Life’ Value and 
Integrated Building  
Design Approach

When it comes to 
sustainable solutions
for building service 
retrofits and refurbishments, 
you can rely upon 
Haden Engineering,
every time.

Visit us online, or contact our Customer Service team 
today to discuss how Haden can help you with a 
sustainable solution for your building service retrofit  
and refurbishment needs.

Haden national service line
Available 24 hours a day, 7 days a week

Australia:  
1300 4 HADEN (1300 442 336) 
haden.com.au

New Zealand:  
0800 STAY COOL (0800 7829 2665) 
haden.co.nz

          SURVEY
•	Survey building and systems
•	Dilapidation reporting
•	Whole of life costing
•	Indoor air quality reporting

             MAINTAIN
          • Preventative 

        maintenance
        • Economy cycle reviews
       • Condition monitoring
      • Building energy  

     and monitoring  
     controls

        DESIGN
•	 Design collaboration
•	 Develop design 	

documentation
•	 Develop engineering    	

documentation

INSTALL
•	Replace
•	Modify
•	Upgrade

SUSTAINABLE,
ENERGY EFFICIENT

SOLUTIONS

COMMISSION/ 
RETRO-COMMISSION
    • Air
      • Water
          • BMS Control System







Never before has it been so important to focus on 
reducing energy, water consumption and other lifecycle 
costs, as well as meeting legislative requirements and 
green ratings.

Partners in sustainable solutions
Energy data suggests that 
approximately 40% of energy used 
worldwide is consumed by buildings. 
An existing building’s heating, cooling, 
ventilation and lighting systems 
typically consume an estimated 40 to 
50% of its total energy bill. Existing 
buildings also have a higher rate of 
water usage, almost double the best 
practice rate required to achieve a  
5 star Green Star or NABERS rating.

Advances in technology, the declining 
performance of outdated equipment and 
systems and inadequate adherence to 
maintenance regimes gradually degrade 
the efficiency and effectiveness of a 
building’s systems over time, reducing 
energy efficiency and increasing 
maintenance costs.

Choosing the right partner for your air 
conditioning and mechanical services  
has never been more critical. 

Haden recognises that we can help our 
customers not only develop better energy 
management techniques, but also reduce 
their environmental impact. As members 
of the Green Building Council of Australia 
and New Zealand Green Building Council, 
we understand that measurable energy 
efficiency improvements leading to 
superior environmental outcomes have a 
positive commercial benefit.

The ability of a building to attract and retain 
high value, premium tenants will, in part, 
be a measure of its ‘Green Building’ 
credentials. Energy efficiency now and  
into the future will play a pivotal role in  
your energy reduction journey.

Haden’s sustainable retrofit and 
refurbishment options provide a simple 
way to upgrade the energy rating and 
classification of your building to meet 
industry and government sustainability 
and energy rating schemes, including 
Green Star and NABERS, and mandatory 
disclosure for the BEED legislation.

An Economic Alternative  
to Replacing Entire Systems

Obtaining an honest, reliable  
assessment of your installation is the  
first step in determining whether you need 
to upgrade, refurbish or replace any part 
of an existing system. Haden engineers 
review and report on the energy and cost 
efficiency of your current installation and 
provide upgrade options to meet industry 
and government efficiency standards.

Designing Efficiencies  
into Existing Systems

Building on the initial assessment and 
review of the mechanical services system, 
Haden designs a solution to maximise the 
potential of the system, while assisting in 
meeting your financial needs through the 
upgrade and lifetime of the installation. 
Our environmental solutions are detailed 
quantitative engineering analyses aided 
by thermal and indoor environmental 
computer modelling to provide 
improvements to your bottom line  
and your reputation.

Minimising Disruptions to  
Services During Upgrade  
and Commissioning

Whether your system needs to be 
upgraded, refurbished or replaced,  
Haden applies tested project  
management methodologies to every 
project. Haden has a proven track record 
in the provision of modern HVAC systems 
and we understand the importance of 
ensuring a seamless delivery to prevent 
interruption to occupied buildings..  
Our Greenstar accredited engineers are 
dedicated to developing and applying 
leading edge environmentally sensitive 
solutions to ensure the delivery of reliable,  
consistent, high quality indoor  
air conditions.

Validating Our Designs

Comprehensive commissioning proves 
that the solution has been designed and 
installed correctly. We then recommend 
building tuning during the initial 12 months, 
together with constant energy monitoring.

 

Capabilities

Haden is a market leader in the provision 
of air conditioning and mechanical 
engineering services, with more than 
1,500 employees in over 70 branches 
across Australia, New Zealand, India and 
Vietnam. The name Haden has become 
synonymous with quality, technical 
expertise and innovation in engineering, 
design, installation and servicing for a  
wide range of HVAC & R and building 
services, including:

Technology driven:

• Tri-generation / Co-generation  
(CHP - Combined Heat & Power) 

• Power Synchronisation and Grid 
Protection (ODG)

• Energy demand analysis, monitoring  
and management 

• Integrated ‘intelligent’ controls / BMS

• LED lighting

• Intelligent, occupancy driven  
lighting systems

• Absorption Chillers /high efficiency 
chillers, including a thermal storage 
system to maximise the energy 
efficiency of Tri-gen system. 

Management solutions:

• Trending and analysis 

• Monitoring and targeting – managing set 
points, plant operation schedules 

• CIBSE commissioning and fine tuning of 
the Engineering Services systems

• Advanced Maintenance Solutions 

Our
People

An experienced team of project  
managers, supervisors, commercial 
administrators, and planners support  
the successful implementation of projects 
and service and maintenance contracts. 
Technical resources include licensed  
and skilled:

• Accredited Greenstar/NABERS 
professional HVAC & R Engineers

• Design Engineers

• Project Managers

• HVAC & R Technicians

• Chiller Technicians

Haden’s in-house skills offer the most 
up-to-date technologies, while in-depth 
alliances with the leading suppliers  
bolster that skill base with all the latest 
knowledge and techniques.

Ensure the delivery of reliable, 
consistent, high quality indoor  
air conditions.

It is increasingly important for building owners, 
developers, builders and design consultants to 
partner with accredited professionals, who are 
committed to delivering environmentally  
sustainable solutions. 

SUSTAINABLE SOLUTIONS
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