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Finestra is Resolve FM’s customised online Facility Management System. Our customers 
can login to a secure website and view contract performance in real time. The software has 
been designed to help our Facility Managers focus on the initiatives and indicators (KPI’s) 
that support our customers goals. With Finestra’s Performance Management module, our 
Facility Managers can improve business performance and positively impact our customers 
bottom line in three simple steps:

Finestra

’s 
Finestra system include:

Focus on current performance and opportunities to take appropriate action.

A l ign resources and day-to-day activities with strategic goals.

Adapt  to meet the changing demands of the customer.

A complete web-based facilities management application

Ease of use, where customers can log and track calls from a browser

ach individual business

Powerful data access and integration capabilities

rements of our customers

Technology neutral giving the system the ability to integrate with most back-end systems

Intelligent 
Facility Management



Do you want to have an innovative and intelligent Facility Management 
Service Provider who allows you to concentrate on your core business 
and potentially reduce your maintenance & management costs?

Resolve FM, part of Norfolk Group Ltd, is a diverse facilities asset 
management and maintenance service provider operating in Australia 
and New Zealand.

Resolve FM provides a single point of contact and source of expertise 
for the management and delivery of a broad range of Facility 
Management services and non-core support services, allowing your 
organisation to devote valuable managerial and administrative 
resources to activities which are core to your business. 

Resolve FM also provides a comprehensive suite of outsourced 
functions which consistently deliver cost effective solutions to meet the 
individual needs of each customer.

Resolve FM is experienced in planning for and implementing 
highly effective Quality Assurance, OH&S and Environmental 
Management systems for our contracts. A successful corporate 

ion 
in Quality (AS/NZS ISO 9001:2000), OH&S (AS/NZS 4801:2001) 
and Environmental Management (AS/NZS ISO14001:2004).

implementation of management systems in line with the three 
recognised International and Australian Standards.

y, provides a single 
point of contact for all our customers’ needs, including any maintenance 
service issues and all other general service requests.
Our service centre operates 24 hours a day, 7 days a week and its staff is
customer focused and specially trained to deal with all aspects of facilities
management services. The Norfolk Hub will deal with all requests whether 
they are of a minor nature like repairs or equipment failure through to 
major occurrences such as HVAC breakdowns.
The Norfolk Hub’s systems, together with advanced technology, enable us 
to offer a very high standard of customer service,ensuring continuity for all 
users regardless of building size or geographic location.

Intelligent Facility
Management solutions

Resolve FM has extensive Facilities 
Management experience and capabilities 
across all market sectors, including:

Market sectors

Commercial Real Estate 
Critical Environments
Custodial 
Defence
Education
Government
Health 
Hospitality 
Industrial 
Manufacturing  
Resources
Retail 

The Norfolk Hub

Health, Safety, Environment, Community 
(HSEC)

Occupational 
Health 

and Safety
AS/NZS 4801:2001

Cert. No: OHS20382
SAI Global

Quality
Endorsed
Company

AS/NZS ISO 9001:2000
Cert. No: QEC24551

SAI Global

Environmental
Management

AS/NZS ISO 14001:2004
Cert. No: CEM20517 

SAI Global

Occupational
Health

and Safety
OHSAS 18001:1999
Cert. No: OHS20382

SAI Global


