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Name: Bank of Queensland  Location: National 

Contract: Maintenance  Duration: 2007 to present 

 

Description: Bank of Queensland Australia has over 74 branches located throughout Australia. 

Haden’s National Key Accounts team provide the following services to branches and Head 
Office facilities. 
• Routine preventative maintenance servicing in accordance with Haden’s standard 

servicing requirements and AS3666:1995.  
• Non-routine call-outs. 
• Capital unit replacements. 
• Design and construct air conditioning systems for new branch locations. 
• Asset capture and report recommendations.  

Environmental 
initiatives: 

Haden have implemented sustainability measures on maintenance contracts  including: 
• using environmentally friendly consumable items for cleaning / maintenance  
• correctly disposing and / or recycling redundant equipment. 
• using technological innovations such as digital pen technology and online reporting to 

reduce paper usage 
• managing work routes to minimise vehicle usage and impact on the environment. 

 


