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 Name: Crowne Plaza Royal Pines Resort  Client: Royal Pines Resort 

Site Location: Ashmore Gold Coast  Year Completed: Continuous maintenance contract 

Value at 
Completion: 

$80k per annum  

 

Project 
Description: 

Crowne Plaza Royal Pines Resort is renowned for its prestigious resort facilities inlcuding its 27 hole 
international standard golf course nestled in the heart of the Gold Coast, midway between the 
beaches of Surfers Paradise and rainforests of the hinterland.  

One of Queensland’s largest resorts, Crowne Plaza royal Pines Resort features 331 luxury rooms, 
Convention Centre, fully equiped health club, world class Angsana Spa, four restaurants and seven 
tennis courts. 

Originally awarded the engineering contract to complete the design & construction of York centrifugal 
chillers and chilled water systems, Royal Pines Resort is now one of Haden's top long standing 
clients with a continuing maintenance contract. 

Haden was awared the contract because of their ability to work within tight time frames and still 
deliver quality workmanship and professional engineering solutions which made Haden stand out 
from its competitors. 

Royal Pines Resort required engineering unit selection and system design along with the installation 
of chillers and chilled water systems. 

Our service contract with the resort now includes: 

• Maintaining the installed York chillers 

• Maintenance of chilled water systems 

• HVAC&R servicing 
• Breakdowns & repair works 

 


